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    Benefits of wellbeing are crucial and far reaching

    Here, we find out how the Family First nursery group help its teams feel their best in order to benefit children at their nurseries.


  

  
    Open PDF
  



            
  [image: ]
  
    Putting the focus on deputy managers

    Developing your own in-house talent has never been more important and it is because of this, Family First are giving their deputy managers the opportunity to thrive and progress as part of a new leadership initiative…
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    How nursery groups can make a name for themselves

    What do you do when you acquire new nurseries and they all have different names? Here, we talk to Family First Nurseries, to discover more about their approach to sales and marketing.
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    Rethinking recruitment and retention

    With four out of five nursery care providers struggling to recruit, nurseries are being urged to try out new initiatives to encourage applicants to come forward. Here, Family First, share their approach to tackling the problem.
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    Why giving back has never been more important

    With the world in a state of flux, there has never been a more important time for children’s nurseries to play an increasingly active role in supporting their families, says the Family First children’s nursery group.
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    Why apprentices are the future for Family First

    Recruiting well trained staff into the nursery profession has long been a challenge. Here, we talk to Family First Nurseries to find out what they are doing to tackle the issue.
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    Maintaining quality while going for growth

    Nursery acquisitions are on the increase following the lockdown lull. But it’s not a numbers’ game for Family First, where teamwork takes top priority to ensure that safety and quality are never compromised.
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    Meet the custodians of culture

    With an ambition to be the best quality childcare provider in the UK, fast-growing Family First – which now has 40 nurseries – has been focusing on its team and culture. Here, we find out more …
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    Why investment in nurseries pays off

    Growing a company, whether organically or through acquisition, requires substantial investment in both time and money. But as the Family First nursery group can testify, if you get it right, it quickly pays for itself and reaps rewards all round.
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    Investment is the key to nursery growth

    Family First is aiming to become one of the best quality childcare providers in the UK – and has grown to 17 nurseries from a standing start just two years ago, with many more in the pipeline.
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    Celebrating women working in childcare

    Family First nursery group set out a commitment to celebrate and support women working in its nurseries every day – and not just on special occasions.
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    Don’t be frightened of communicating with your parents

    Here, the Family First children’s nursery group explains how continually involving parents in their decision-making has paid dividends in terms of customer relationships and helped them keep their doors open.
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